
Commercial Disclosure 
 IKIRU LODGE


(Anna Empey Sole Proprietor)


Corporate Address:  12377-30 Yomase, Yamanouchi Machi, 
Shimotakai Gun, Nagano Ken, 381 0405, JAPAN


Phone Number: +81 (0) 80 2164 5414 


Hours of Operation: 10:00 to 18:00 (Monday through Sunday)


Email: stay@ikirulodge.com


Head of Operations: Anna Empey


Additional Fees: NONE 


Returns + Exchanges: We can complete returns or exchanges 
on defective goods and services if you contact us at +81 080 
2164 5414.  Refunds will be processed via cash or credit card 

refund. 


Delivery Times: To be discussed based on item via email 
(stay@ikirulodge.com)


Accepted Payment Methods: Cash + Major Credit Cards


Payment Period: Credit Card Sales are processed immediately 


Sales Prices: Vary on item and price is inclusive of 
consumption tax 
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